
 

Southern Baptist Convention 
June 14-15, 2011 

PHOENIX CONVENTION CENTER  
(NORTH BUILDING)  

 
100 North 3rd Street  *  Phoenix, AZ 85004 

 



INSTRUCTIONS 
Reservations can be made beginning  

October 1, 2010  in one of the following  

ways: 

 

INTERNET (Preferred)  

 www.sbcannualmeeting.net 
       (opens October 1 at 8:00 a.m. CDT) 

 

TELEPHONE  

 1-800-974-3084 (toll free) 

 1-847-996-5876 

 Mon-Fri 9:00 a.m. to 5:00 p.m. CST 

 

FAX 

 1-847-996-5401 

 

MAIL  

 SBC Housing Bureau 

 c/o Experient 

 568 Atrium Drive 

 Vernon Hills, IL 60061 

 

DEADLINE  
Reservations must be made by May 23, 2011 in  

order to guarantee convention rates. 

 

ACKNOWLEDGMENTS  
Acknowledgments will be sent after each reservation 
booking, modification and/or cancellation. Please 

review the acknowledgment for accuracy. E-mail 

confirmations will be sent if an e-mail address is 
provided (preferred), or they can be faxed or mailed.  

If you do not receive an acknowledgement or have 

questions, please call the SBC Housing Bureau at  
1-800-974-3084 or e-mail to sbc@experient-inc.com.  

Your housing acknowledgment will serve as your 

hotel verification as the hotel is not required to 

send confirmations. 

 

TAX RATE and REQUESTS 
All rates are per room and are subject to 12.27% tax 

(subject to change).  Special request cannot be guar-
anteed, however, hotels will do their best to honor all 

requests.  Hotels will assign specific room types upon 

check-in, based on availability. 
 

DEPOSIT REQUIRED TO SECURE  

RESERVATION  
Please complete the credit card information 

entirely. Requests received without information 

will be returned and will not be processed. The 
hotel holding your reservation may charge credit 

card deposits on or after 5/23/11. Credit Cards must 

be valid through 6/30/11 in order to be considered 

a proper deposit. 

 

CANCELLATION POLICY  
Reservations cancelled on or after 5/23/11 and prior 

to 72 hours before arrival date may result in forfeiture 
of one nightôs room and tax.  

 

GUEST INFORMATION  
 
First                 Last 

Name: _______________________ MI: __ Name: ______________________________ 

 

E-mail: ________________________________________________________________ 

 

Daytime Phone: (______)____________________ Fax: _________________________ 

 

Company: _____________________________________________________________ 

 

Address: _______________________________________________________________ 

 

Address 2: _____________________________________________________________ 

 

City: ________________________________ State: ______ Zip Code: _____________ 

 

Country: ______________________ (If outside the USA, provide country & city codes along with the telephone numbers) 

 

HOTEL SELECTION  

 
Arrival Date: ____________________    Departure Date: ________________________ 

 
# of rooms requested:  _______ (if 25 or more, contact housing coordinator at Lrichmond@sbc.net) 

 
Room type preference:  One bed _____  Two beds _____ (not guaranteed) 

 

Please select four hotel choices from the Hotel List and enter their map numbers below: 

 

1st___________ 2nd___________ 3rd___________ 4th___________  

  
If requested hotels are unavailable, a reservation will be made at the next available hotel.  Please select criteria: 

               Comparable room rate                                    Proximity to convention site 

 

List all room occupants: 
 

_________________________________ _________________________________ 

 

_________________________________ _________________________________ 

    
Check here if you have a disability requiring special services                                Non smoking request 

 

DEPOSIT INFORMATION  

 
All reservation requests must be accompanied by a credit card guarantee.  Credit Cards must 

be valid through 6/30/11 in order to be considered a proper deposit.  Housing forms received  

without a valid guarantee/deposit will not be processed.   

 

          Visa            Discover 

       MasterCard            American Express 

 

Card Number _________________________________________________ Exp. Date_______________ 

 

Name of Cardholder____________________________________________________________________ 

 

Cardholderôs Signature__________________________________________________________________ 
 

The hotel holding your reservation may charge credit card deposits on or after 5/23/11. 
 

Southern Baptist Convention Annual Meeting 

 June 14-15, 2011 
Phoenix Convention Center 

100 North 3rd Street  ǒ  Phoenix, AZ 85004 




